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Role Description
	
Role Title
	 
Volunteer Counsellor

	
Location

	
Local Offices – Aberdeen, Edinburgh, Glasgow & Perth & Homebased


	
Time Commitment 

	 
· Commitment to supporting a minimum of two clients concurrently.
· Attendance at supervision, training, and development activities as required.
· Availability to deliver sessions through telephone, online, and face-to-face channels where appropriate.

	
Why We Want You
	Cruse Scotland provides specialist bereavement support to people across local communities. As a Volunteer Counsellor, you will offer time-limited counselling to bereaved clients, helping them better understand and manage their grief in a safe, supportive environment.
Working within Cruse Scotland's therapeutic framework, you will support clients to build resilience and develop coping strategies following bereavement.

	
Key Responsibilities

	· Provide one-to-one bereavement counselling in line with Cruse Scotland's policies, procedures, and ethical standards.
· Deliver counselling sessions via telephone, online platforms, and face-to-face where appropriate.
· Establish and maintain professional therapeutic relationships with clients.
· Support clients to explore and process their grief in a safe, confidential, and non-judgemental environment.
· Maintain accurate and timely client records in accordance with organisational requirements.
· Work within agreed boundaries and recognise when additional support or referral may be required.
· Attend supervision sessions and engage in reflective practice.
· Participate in required training, continuing professional development (CPD), and team meetings.
· Work collaboratively with Cruse Scotland staff, supervisors, and fellow volunteers to ensure high-quality service delivery.

	
Skills & Qualities
	Essential Criteria
· Hold a recognised Diploma in Counselling.
· Be a registered member of COSCA or the British Association for Counselling and Psychotherapy (BACP) or equivalent.
· Previous counselling experience, ideally working with adults experiencing loss, grief, trauma, or significant life changes.
· Excellent interpersonal and communication skills.
· Strong understanding of professional boundaries, ethics, and confidentiality.
· Ability to work independently while remaining connected to a wider team.
· A supportive, empathetic, and non-judgemental approach.
· Motivated, proactive, and adaptable in response to changing service needs.
· Commitment to working within a time-limited counselling model.
Desirable Criteria
· Experience of bereavement counselling.
· Knowledge of grief theories and bereavement-related interventions.
· Experience of delivering counselling remotely using telephone or online platforms.

	
Training & Support

	 
· Individual clinical supervision.
· Access to optional group supervision.
· Regular and varied CPD opportunities & yearly volunteer conference.
· Ongoing management and administrative support from local teams.
· Opportunities to work within a specialist bereavement service alongside experienced colleagues.

	What Volunteers Gain

	· Make a tangible difference to people experiencing bereavement.
· Develop specialist skills in bereavement counselling.
· Access high-quality supervision and CPD.
· Become part of a supportive and dedicated therapeutic team.
· Help meet the growing demand for bereavement support within communities across Scotland.



Cruse Scotland welcomes applications from people of all backgrounds and is committed to creating an inclusive environment where everyone is treated with dignity, fairness, and respect.
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